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Involved in telecommunications
service charge disputes;
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Huge bill despite use of
a roaming day pass?
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Charged for data roaming service .
which you did not use?
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The'mediation service under,theCustomer,Complaint

Settlement Scheme, may, be able to help you :j

R EERITI EABMEAR AR E - HHEAREARF
BR—LEERABRNIRFER - ErrE8INVARRE THEFRETEK
TG ARERESHEZINEALR  MABEAESEANEZREFR
EERERETHA -

The Customer Complaint Settlement Scheme is a mediation scheme set up by the
telecommunications industry to help resolve billing disputes in deadlock between

telecommunications service providers and their customers. The mediation service under the
Scheme helps the parties to reach a flexible, confidential and consensual solution to their
billing dispute, without involving legal formality and expensive legal costs.

A= 2180 9521 @Al http://ccss.cahk.hk . 3

CUSTOMER COMPLAINT BN EREERRAS
SETTLEMENT SCHEME OFFICE OF THE

FOR THE TELECOMMUNICATIONS INDUSTRY E ;% E é‘l-'l, % Hﬁié —

B YRR R I S B 5 D —_— COMMUNICATIONS AUTHORITY

Communications Association of Hong Kong



